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TEXHUYECKOE 3AJIAHUE

HA OKa3aHue yCJyT MO0 3allpaBKe U PEMOHTY KapTpU/Kei

1. 3akazumk ycinyr: AO «HOCK» (rop. KpacHonap, nep. [lepenpasnsiid, 1. 13).

2. lcnionauTeNns OTOBOpAa HAa OKa3aHHWE YCIYT IO 3allpaBKe W PEMOHTY KapTpUKel
OTIpeIeNIAeTCS M0 UTOTaM MPOBEACHHS KOHKYPCHBIX MPOLIETYP.

3. [lepuon meiicTBHs 1OTOBOPA HA OKa3aHUE YCIYT — 12 MecsIeB ¢ MOMEHTA MOAMMCAHMUS.

4. llens 1 OCHOBHBIE TPEOOBAHUSA:

4.1. llens: KauecTBeHHO, CBOEBPEMEHHO M B IMOJHOM OO0BEME OKa3bIBaTh YCIYTH IO
3alpaBKe U PEMOHTY KapTpu kel B ciaenyromux nojapasaeneHuax AO « HOCKy:

O0BeKT

Axapec

A AO «<HOCK»

r. Kpacnonap, nep. [lepenpaBusiid, 13

Konrakr-uentp AO «HOCK»

r. Kpacnopnap, yn. Cenuna, 142

AO «HDOCK» «KpacHOmapIHEprocObIT»

r. Kpacnopnap, yn. Kansesa, 261

AO «HOCK» «KpacHOmapIHEprocObIT»

r. KpacrHonap, yn. TromnsieBa, 2/1

AO «HDCK» «KpacHOmapIHEprocObIT»

r. KpacHonap, yn. Crapoky0Oanckas, 114

AO «HDCK» «KpacHOmapIHEprocObIT»

r. Kpacnonap, yn. Kpacusix Ilaptusan, 226

AOwuHCKHUHA yuacTok ¢umnana "CraBstHCKIHEProcObIT"

r. AbuHCK, yi1. [Iponerapckas, 10A

AO «HOCK» «AHanma’HeprocOBIT

r. AHana, nep. Ycnedckui, 15A

AO «HOCK» «ApmMaBHpIHEPTOCOBIT»

r. Apmaswup, yn. Eppemosna, 254 A

Amnmreporckuii yuactok ¢unmana AO "HOCK" "TopsaexarousHeprocOsIT"

r. AniepoHck, yi. KommyHuctuueckas, 3

Benopeuenckuii yaactok dpummana AO «<HOCK»
«[opsrueKIFoIIHEProcOBITY

r. benopeuenck, yn. Kommynanbnas, 1

AO «HOCK» «['eneHmKUKIHePTroCcOBIT»

r. [enenmpkuk, yin. CepapumoBuya, 1. 2

AO «HOCK» «lopsHeKITIrouIHeprocObITY

r. lopstumii Kitou, yn. Kupuuenko, 20A

I'ynpkeBnuckuii yuactok ¢punmana AO «HICK»
«KpomoTKHHIHEprocosIT

r. l'ynpkeBuun, yi. Jleanna, 29A

AO «HOCK» «ElckaHeprocObIT

r. Eiick, yn. bormana XmensHunkoro, 86A

Kopenosckuit yuactok punuana AO «HICK» «TumarieBckaHeprocOsIT

1. Kopenogck, yin. Possl JlrokcemOypr, 43

AO «HOCK» «KponoTKHHIHEProcOBIT

r. Kponotkus, yi1. 8 Mapta, 127 T

Kpsimckuii yaacTok ¢unmana "CraBsHCKIHEProcOsIT"

. Kpeimck, yn. Mapmrana Xykosa, 111A

Kypranunckuii yuactok guinana AO "HOCK" " ApmaBup3HeprocObIT"

r. Kypranunck, yin. Csepjiosa, 19

Jlabunckuii yyactok Guinana AO «kHOCK» «ApmMaBupIHEprocObIT

r. JJabunck, yin. [Inonepckas, 71

Hosoky6anckuii yqactok ¢punmana AO "HOCK" "Apmaupasneprocost”

r. HoBoky0aHnck, yn. CoBetckas, 126 b

AO «HOCK» «HoBopoccuiiCkaHeprocOBIT

r. HoBopoccuiick, yi. [lleBueHko, a.

ITpumopcko-AXTapCcKHi y4acToK
¢ummana AO «HOCK» «TumaneBcK3HEprocOsIT

r. [Tpumopcko-Axrapck, yn. [Tobenst, 88

AO «HOCK» «CrnaBsHCKIHEPTOCOBITY

r. CnaBsinck-Ha-Ky0anu, yn. OTaensckas,
147

Temprokckuii yaactok ¢unmmana "CiaBsHCKIHEPTOCOBIT"

r. Temprok, yn. Crenana Pasuna, 45

AO «HOCK» «TumamnieBCKIHEProcOBIT

r. Tumamesck, yi. Koanesa, 97A

Tuxoperkuii yaactok ¢umuana AO «HICK» «KpormoTKnHIHEpTrocObIT»

r. Tuxopenk, yi. [Togsoiickoro, 109/1

AO "HOCK" "TyanceaneprocOniT"

r. Tyamnce, yn. Tenbmana, 2A

Yerp-Jlabuncknit yaactok pummaza AO «kHOCK»
«TUMaleBCKIHEProcoObIT»

T. Ycrb-Jlabunck, yi. bazapnas [Tnomans,
49

4.2.  OcHOBHBIE TPeOOBAHUS:
4.2.1. Opranu3oBbeIBaTh BBIE3] TI0 ajpecy,
Texanueckoro 3amaHus,

yKa3aHHOMY B 1L
noapas/iesiecHusl 3aka3uuka [Jis1 TPUHITUS U3PACXOJIOBAHHBIX U

4.1.

HaACTOAIICTO



HEUCIPaBHBIX KapTpukel. [loce 3anpaBku U peMOHTa KapTpUDKEN BO3BPAaTUTh KAPTPUIKH 110
azipecy COOTBETCTBYIOILETO CTPYKTYPHOTO MOAPA3AEICHUsS 3aKa3uuKa.

4.2.2. Hannune nucneTdyepcKor CiryObl, KOTOpasi 00eCIeYnT CBOEBPEMEHHOE MPUHSITHE
3asiBKM Ha 3aIllpaBKY/pEMOHT KapTpHKeH OT 3aka3uuka, a TakkKe B JII0OOH MOMEHT paboyero
BPEMEHHU IPEJOCTaBUT MHPOPMALIHIO O CTATyCE BHIMOIHIEMbIX PabOT IO 3asBKE.

4.2.3. TexHonorus 3amnpaBKU KapTpHJDKEH JOJDKHA OCYIIECTBISTHCS B COOTBETCTBUH C
TpeOOBaHUSAMHU MTPOU3BOAUTENIEH OPITEXHUKU K PACXOJHBIM MaTepHalIaM.

4.2.4. 3anpaBka KapTpHUKEH BKIIOYAET B ceOs:

— OUHIIEHUE KapTPHUIXKa OT OCTATKOB CTApOro TOHEPA, OTPAOOTKH, OyMaXKHO! IBLIH;

— pa3bopka KapTpuaKa Uil OCYIECTBICHUS 3allpaBKy;

— 3ampaBKka TOHEPOM B KOJUYECTBE, COOTBETCTBYIOIIEM pPECYpPCY JAHHOM MOJENu
KapTpHJIKa;

— cOopKa KapTpHJDKa [10CJIe 3alPaBKH;

— PEMOHT IUIaCTUKOBBIX 4aCTEH KapTPHUIIKA;

— YHCTKA, KaTMOPOBKA PeXMMa HOPMAJILHOTO PACXOJIHOTO TOHEPA;

— o0s3aTelIbHa 3aMeHa YHIIa;

— TECTUPOBAHME KapTpUKa II0CJIE€ pPEMOHTa (MeyaTh JOJDKHA HPOU3BOAUTHCS 0e3
BUJMMBIX J€(PEKTOB Ha CTPAHUIIC, B YIIAaKOBKY BMECTE C 3aIlpaBJIEHHBIM/OTPEMOHTUPOBAHHBIM
KapTpHHKEM BKJIAJBIBACTCS pacleyaTaHHBIA 3TUM KapTPUIKEM TECTOBBIH JIUCT);

— YHaKOBKa 3alpaBlIEHHOTO KapTpuDKa: KaXAbld KapTpUK JOJDKEH OBITh yIIaKOBaH B
VHIVMBHUYyaJbHbIl T€pMETHUYHBIN makeT. Ha ymakoBke AOKHA NPHUCYTCTBOBAThH CIIEIYIOIIAS
nHpopMamms:

® MapKa U MOJIENb KapTpUIKa;

® UHBEHTapHBIA HOMEP KapTPHIKa;

® JlaTa OKa3aHMs YCIIYT;

® JlaTa OKOHYaHMs FapaHTHUITHOIO CpOKa SKCIUTyaTaluu.

— Ilepeyenb ycayr yka3plBaeTCs B akTe, 3alOJHEHHOM B IPOU3BOJBHOW (opme, ¢
OINMCAaHHEM BBIMOJIHEHHBIX PAa0OT MO KaXI0H eauHMIIe KapTpUaka B paMKax HaIlpaBlIEHHOU
3asIBKH.

— Hcnonnurenem BefeTcs M MpeocTaBisieTcs 3aKka3uuKy MHGOpMAIKs O BBIIOJHEHHBIX
paboTax ¢ MHIUBUIYAJIbHBIM KapTpumaxkeM. MHpopMmanus npenocrasisercs B cBOOOAHON dopMme
B JIEKTPOHHOM BHJI€ IOCPEJICTBOM 3JIEKTPOHHOW NouThl. C 3TOM LENBI0O HUCIONB3YETCS WU
MprcBauBaeTcs (B Cllydae OTCYTCTBHUS) YHUKAIbHBIA HOMEp KapTpHJIKa.

4.2.5. 3ampaBieHHbIN KapTpuK JoikeH obecneuntsh 100% pecypc meuaTu 3asBIEHHOTO
MPOU3BOANUTENIEM 11 HOBOT'O KapTpuKa 0e3 yXyAIIeH!s] KauecTBa MeyaTH.

KapTtpumx nomkeH cBOOOJHO BCTaBISATHCS B MEYATAIONIEe YCTPOHUCTBO, MPOLIECC MEYaTH
JOJKeH OBbITh OeCIIyMHBIM (MPU MCMOJIb30BaHUN HE JOJKHO OBITH CKPUIIOB U MPOYHX IIIYMOB),
KayecTBO IeYaTH KapTpUpKa MPHU BU3YAJIbHOM OCMOTpE PAcleyaTaHHOTO JIUCTAa JOJKHO OBITh
4ETKUM U SICHBIM, 3HaKU U rpaduka sapko 4€pHbIM. [Ipu paboTe kapTpHIK HE TOJKEH J0MYyCKaTh
3arpsi3HEHUs MO/IAI0IIEro TPaKTa MPUHTEPA TOHEPOM.

4.3. Tapantus Ha 3amnpaBiICHHBIM KapTPHUIXK IpPENOCTaBisieTcsl B TeueHue 6 (Iectu)
MecsiIle ¢ MOMEHTa MoAmucaHusi Akrta o0 OKa3aHWU YCIHyr WIH IO OKOHYAaHUS TOHEpa IOCIie
3ampaBKku. JledekThl meyatw, BO3HUKIINE B TapaHTHUHHBIN mepuoja mo BuHe VcmomHurens,
JOJKHBI OBITh YCTPaHEHBI OECIUIaTHO.

JlepextamMu  3ampaBKM  (BOCCTAHOBIJIGHHWSI) CUMTAIOTCS: TPOCHIIAHWE TOHEpa B
3HAYUTEIHHBIX KOJMYECTBAX BHYTPHU yIAKOBKH M IPH MeYaTH, Ae(PEeKThl edaTH B BUIE TEMHBIX U
CBETJIbIX 00JIacTel, TMOJOChl OCBETJICHHBIX WM 3aTEMHEHHBIX YYacTKOB, 3aKJIMHUBAaHUE
doTopenienTopa KapTpuipka U mpouyde  JedeKThl, BCIEACTBHE KOTOPHIX OKa3bIBaeTCA
HEBO3MOXHBIM 3KCIUIyaTUPOBaTh KapTPWIK WM KOTOpPblE MPHUBOJAT K IIOpYE TEXHUKHU
3aKazuuka.



["apanTuiinele 0043aTeIbCTBA HA OKA3aHHBIE YCIYTU COXPAHAIOTCA B ClIydyae MpeKpalieHus
JeUcTBUS JOrOBOPA.

4.3.1. VcnonHuTenb yCTpaHsIeT CBOMMH CHJAMH W 32 CBOM CYET HEIOCTATKH,
JOMYIIEHHBIE TI0 CBOEH BWHE MpH OKazaHWW yciuyr. llpu BeisBieHuM 3aka3dyukoM (HakToOB
HEKAaYeCTBEHHOI0 OKa3aHUsl YCIyr IO 3alpaBKe M PEMOHTY KapTpPHUJIKEH, BBIABICHHBIX B
npolecce MPUEMKH WM B TEUEHHE TapaHTUMHOro cpoka, McmoiHuTens 00s3aH yCTPaHWUTH
BBISIBJICHHBIC HEJOCTATKU 3a CBOM CUET B CPOK HE mo3gHee 5 (mATH) paObovMx AHEH ¢ MOMEHTA
MOCTYIUICHUSI IPETEH3UH 3aKa3uHKa.

4.4. Ilpu oka3aHMU YCIIYT MCHOJb3yEMbIE 3allaCHbIE 3alIYacTH M PACXOHbIE MaTepUabl
JOJDKHBI OBITh HOBBIMH, HE BOCCTAHOBJICHHBIMHU, HE OBIBUINMH B YIOTPEOJICHUH, TIOTHOCTHIO U
HaJJIekKaIM 00pa3oM, MPOLIEAIINMHA TAMOKEHHOE 0(OPMIIEHHUE /1711 CBOOOHOTO MEPEMELICHUS
B npenenax Ttepputopur P® U MOIHOCTBIO COBMECTUMBI C PAcCXOAHBIMH MaTepUalaMU
3aka3uMKa.

5. Ilepeuens kapTpumKen Juisl 3apaBKU/peMOHTa yKa3aH B Ta0nuie 1.

Tabmuna 1.
HanmenoBanue
3anpaBka PemonT
KapTpuIKa
Hanonnen 3amena 3amena 3ameHa
Bec 3ameHa 3amena 3amena
He pOJ'II/IKa MarHuTH }103I/Ip.
TOHEpA, HE ¢dhorobapad pakens, YHIIa,
veHee, Ip. TOHEPOM, ana, pyb. 3apsija, Oro Baja, pyb. JIE3BUS, py.
’ pyo. ’ pyb. pyb. pyb.

Cartridge 719 150

Cartridge 719H | 290

CE505A 150
CE505X 290
CF226A 150
CF226X 290
CF280A 150
CF280X 290
Q2612A 150
Q5949A 150
Q5949X 290
Q7553A 150
Q7553X 290

Cartridge 725 110

Cartridge 728 110

CE285A 110

CF210A 0,040
(black)




HanmenoBanue Sam P
KapTpHIKa paBka €MOHT
Bec Hanonnen Samena 3ameHa 3ameHa Jamena 3ameHa Samena
TOHEpa, HE e ¢dorobapad pomuka MATHHTH paxens FLO3HD- YuIa
MeHoe 7rp TOHG%OM, ana, pyb 3ap;16ﬂa, oro Bgna, py6 i neaBgm, py6’
T pyo. o pyo. pyo. ' pyo. i

CF211A (cyan) | 0,040

CF212A 0,040

(yellow)

CF213A 0,040

(magenta)

MLT-D203E 450

TK-1140 270

TK-1150 270

TK-1170 270

TK-1200 150

TK-3110 520

TK-3130 750

TK-3160 520

TK-3190 600

TK-3200 1000

6. ITopsimok okazaHuUs yCIIYT MO 3alpaBKe/PEMOHTY KapTPUIKEH.

6.1. Ycnyru oka3biBaloTCsl B pabouee Bpems: ¢ moHenenbHuka no msaTHuiy c 08:00 mo
18:00. Berxognsie qHU: cy000Ta, BOCKpECeHbE M JTHU, O(PHUIMAIBLHO MPU3HAHHBIC BBIXOIHBIMU
[IpaButensctBOM P® mnm otaenbHo agMuHucTpanneid KpacHogapckoro kpas.

6.2.3assBka Ha oOkazaHue yciayr odopmisiercs 3aka3dyMKOM B JJIEKTPOHHOM BHIE U
HarpasJisieTcs B aipec VICOMHUTENSE OTBETCTBEHHBIM JIMIIOM CTPYKTYPHOTO MOJIpa3IeICHUs.

6.3.Ins1 Bele3ma k 3aka3unky VcmonHWUTENh OKCIUTyaTHPYET CBOW  TPaHCIOPT.
OTBETCTBEHHOCThH 32 CBOEBPEMEHHYIO OpraHU3alNIO Bhle3/1a HeceT McnonHuTens.

6.4. 3anpaBka KapTpu/pDKe W HMX BO3BpaT OOpaTHO 3aKa3yMKy OCYIIECTBISETCS
Wcnonuurenem B TedeHue S5 (msatu) pabodmx JHEH ¢ MOMEHTA MOJIayu 3asBKU 3aKa3UYUKOM TPH
mo0oM 00beMe padoT.

7. TpeodoBanus k UcnoHUTEN10-Y YACTHUKY:

7.1. UcnionnHuTEeNb- YUACTHUK JOJDKEH HMMETh OMNBIT PaboThl B JAaHHOM HaIpaBICHUU
nesTenbHOCTH He MeHee 2 (nByx) jeT (IToarBepxpaaercss Konueld MCHOJHEHHBIX JOIOBOPOB Ha
OKa3zaHHWe YCIYT MO 3ampaBKe/peMOHTY KapTpumkeit 3a nepuoa ¢ 2020 mo 2021 rr, He meHee 2-X
JIOTOBOPOB).

IHOAIOTOBWII:

Benymuii uaxxeHep otnena mo padore ¢ IT-akruBamu
E.H. I'puneBa

ITPOBEPUJI:

HauansHuk otaena no padore ¢ | T-aktuBamu
O.C. Bacroruna




